[bookmark: _GoBack]COVID-19 Close Contact Notification (Phone Script)
Hello [insert name of research participant],
My name is [insert name] and I’m calling from [insert name of PI]’s clinic. We are reaching out to you because we recently learned that someone on the study team you had close contact with during your study visit on [insert date] for [insert STU# and study short title] conducted by [insert name of PI], has now tested positive for the COVID-19 virus. At the time of your visit, we were not aware that any member of the study team was positive for COVID-19. To our knowledge, you and the researcher(s) were well-protected during your study visit and. This notification is an effort to be cautious in informing you about close contact and does NOT mean that you had a high risk of getting the virus during that contact.
You will be receiving information in writing as well. Would you like that information emailed to you as well as sent by US mail? If so, please let me know your email address?
The Centers for Disease Control (CDC) recommends for self-quarantine that a person stay at home away from others for 10 days from [insert date of exposure].
Self-quarantine means staying home, monitoring your health, and maintaining social distancing (at least 6 feet) from others at all times. Self-quarantine helps slow the spread of COVID-19 and can help keep family, friends, and other people from possibly getting COVID-19.
If one needs to be around other people or animals in or outside of the home, they are advised to wear a mask to help protect others.
Self-quarantined persons should take their temperature twice a day, monitor for any symptoms of COVID-19, and notify their doctor if symptoms develop. Seek medical care immediately if symptoms worsen or become severe.
The CDC recommends that if one starts to feel any of the following symptoms, stay home, in one room of the house, and away from others right away, and as much as possible.
	· Fever of 100.4 degrees Fahrenheit or higher
	· Nasal congestion (stuffy or runny nose)

	· New cough or a cough that gets worse
	· Nausea, vomiting, or diarrhea

	· Difficulty (hard time) breathing
	· Muscle pain

	· New loss of taste or smell
	· Extreme fatigue (feeling very tired)

	· Sore throat
	· Severe (very bad) headache

	· Chills
	



The CDC also recommends that a person who was in close contact get tested for COVID-19, even if they are not showing any symptoms. It is best to wait until at least five to seven days after the date of exposure. This timing for testing is recommended by CDC to improve the chances of detecting COVID even if a person is not experiencing symptoms. It usually takes five to seven days after contact with the COVID-19 virus before someone who is infected will test positive. A person who has had close contact should notify their doctor or other health care provider and seek information about getting tested. Based on the date of your close contact, testing is recommended to occur according to CDC guidance between [insert dates].
This is a confidential discussion. 
Do you have any questions for me? The written information we are sending you contains more details, including the CDC definition of close contact.
Thank you for considering this information in an effort to keep our community safe.
[phone sign off]

